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CRQWRXUV Rf LQdeSeQdeQce LQ SOaWfRUP ZRUN

WRUkiQg iQ Whe digiWal SlaWfRUP ecRQRPieV haV W\Sicall\ beeQ chaUacWeUiVed b\ a
QaUUaWiYe Rf iQdeSeQdeQce²fUeedRP WR deWeUPiQe ZRUk VchedXleV, aQd Whe
(PiV)claVVificaWiRQ Rf ZRUkeUV aV µiQdeSeQdeQW cRQWUacWRUV¶. ThiV VXggeVWed QRYelW\ iQ
Whe QaWXUe Rf jRbV aQd XSeQdiQg Rf hieUaUchieV b\ WechQRlRgical SURceVVeV haV UaiVed
TXeVWiRQV Rf liYelihRRd, Whe QaWXUe Rf Whe ePSlR\PeQW UelaWiRQVhiS aQd Whe URle Rf VWaWe.

SchRlaUV haYe cUiWiTXed SlaWfRUPV¶ diVcRXUVeV Rf Uace aQd geQdeU bliQdQeVV b\ Sa\iQg
aWWeQWiRQ WR dePRgUaShicV Rf Whe ZRUkfRUce iQ Whe caVe Rf dRPeVWic VeUYiceV (DRRUQ,
2017) aQd cRQVWUXcWiRQV Rf VeUYiceV aV ePSRZeUiQg ZRPeQ aV ZRUkeUV aQd cRQVXPeUV
(Shade, 2018). SiPilaUl\, SlaWfRUPV¶ claiPV Rf leadiQg a UeWXUQ WR aQ iQWiPaWe, clRVe-kQiW
cRPPXQiW\ haV beeQ cUiWiTXed fRU cRPPRdif\iQg iQWiPaWe VRcial UelaWiRQV (RaYeQelle,
2016). AlRQg ZiWh WheVe cUiWiciVPV, VRPeZhaW cRQWUadicWRUil\, VchRlaUV fURP Whe GlRbal
SRXWh haYe dePRQVWUaWed hRZ gig ZRUk RffeUV QeZ kiQdV Rf VXSSRUW ± digiWal Sa\PeQWV
(SXUie, 2017) aQd WUaiQiQg (RaYal & Pal, 2019).
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OQ Whe face Rf iW, SlaWfRUPV challeQge hieUaUchieV aV Whe\ µRSeQ¶ XS claVVed aQd
geQdeUed fRUPV Rf ZRUk. FRU iQVWaQce, fRRd deliYeU\ ZRUk haV beeQ Whe SUeVeUYe Rf
laUgel\ XSSeU-caVWe PeQ aQd ZRPeQ, eVSeciall\ fURP RSSUeVVed caVWeV ZhR aUe
RYeU-UeSUeVeQWed iQ dRPeVWic ZRUk. DeVSiWe WhiV, acURVV SlaWfRUPV, iQWeUdeSeQdeQce
aPRQgVW a cRPPXQiW\ Rf ZRUkeUV eQabled jRiQiQg aQd VXVWaiQed SaUWiciSaWiRQ Rf
ZRUkeUV. TheVe QeWZRUkV Rf VXSSRUW becRPe iPSRUWaQW ViWeV fRU Whe UeSURdXcWiRQ Rf Whe
SlaWfRUP ecRQRP\, eVSeciall\ ViQce WechQRlRgical PediaWiRQ RSeQed XS WhiV ZRUk WR
WhRVe ZhR hiVWRUicall\ did QRW haYe acceVV WR WhiV kiQd Rf ZRUk (LalYaQi 2019).

MRUe UeceQWl\, VchRlaUl\ aWWeQWiRQ WR Whe SURceVV Rf SlaWfRUPiVaWiRQ haV WXUQed WR Whe
chaQgeV RccXUUiQg aW aQ iQVWiWXWiRQal leYel and iQ Whe eYeU\da\ (DXff\, PRell, aQd NiebRUg
2019).

ThiV SaQel e[aPiQeV Whe iQVWiWXWiRQal aQd Whe eYeU\da\ UealiWieV WhURXgh Whe caVe Rf
SlaWfRUPiVaWiRQ Rf VeUYice ZRUk aQd UelaWiRQVhiSV iQ µRld¶ liQeV Rf ZRUk like Wa[i dUiYiQg,
fRRd deliYeU\ aQd dRPeVWic ZRUk. PUiRU WR SlaWfRUPV, WheVe VeUYiceV haYe beeQ iQfRUPal,
QRQ-VWaQdaUd fRUPV Rf ZRUk VegUegaWed alRQg Whe liQeV Rf caVWe, UeligiRQ, claVV aQd
geQdeU iQ XUbaQ IQdia. TheUefRUe, Ze aiP WR XQSack Whe UeVWUicWiRQV RQ iQdeSeQdeQce
aQd Whe fXQcWiRQV Rf iQWeUdeSeQdeQce ZheQ WheVe fRUPV Rf ZRUk aUe SlaWfRUPiVed. We
dR VR b\ ViWXaWiQg SlaWfRUPV¶ SURPiVe Rf iQdeSeQdeQce WhURXgh Whe abVeQce Rf a bRVV iQ
Whe eYeU\da\ e[SeUieQceV Rf ZRUkeUV, WheiU iQWeUacWiRQV ZiWh Whe geQdeUed, VSaWial
aVSecWV Rf XUbaQ life aQd SUe-e[iVWiQg UelaWiRQVhiSV ZiWh aQd ZiWhiQ hRXVehRldV. OXU
fiQdiQgV aUe baVed RQ TXaliWaWiYe, eWhQRgUaShic aQd SaUWiciSaWRU\ fieldZRUk acURVV Uide
hailiQg, fRRd deliYeU\ aQd dRPeVWic ZRUk SlaWfRUPV iQ Delhi, MXPbai aQd BaQgalRUe.

The SaSeUV iQ WhiV SaQel e[SlRUe ZhaW SlaWfRUPiVaWiRQ Rf WheVe Rld fRUPV Rf VeUYice ZRUk
haV PeaQW fRU ZRUkeUV aQd WheiU e[SeUieQceV Rf ZRUk. HaV Whe iQYRlYePeQW Rf
WechQRlRgical iQWeUPediaUieV challeQged SaURchial cRQVideUaWiRQV Rf claVV, caVWe,
geQdeU, UeligiRQ? IQ ZhaW Za\V dR Whe SURPiVeV Rf iQdeSeQdeQce, fle[ibiliW\ aQd fUeedRP
WR ZRUk aXWRQRPRXVl\ WUaQVlaWe aQd fail WR WUaQVlaWe iQ Whe eYeU\da\ liYed e[SeUieQceV Rf
gig ZRUkeUV? WhaW UelaWiRQV dReV SlaWfRUPiVaWiRQ aQd WechQRlRgical PediaWiRQ haYe ZiWh
aQd ZiWhiQ XUbaQ UealiWieV aQd hRXVehRldV?

TKe SaSeUV

SWa\iQg ZiWhiQ Whe hRXVehRld, Whe fLUVW SaSeU XVeV SaUWiciSaWRU\ fePiQiVW PeWhRdV WR
SURblePaWiVe Whe WechQR-ceQWUic XQdeUVWaQdiQgV Rf SlaWfRUPiVaWiRQ b\ ceQWeUiQg dRPeVWic
aQd caUe ZRUkeUV¶ iQWeUVecWiRQal ideQWiWieV aQd dRPeVWic ZRUk¶V RccXSaWiRQal hiVWRUieV. IW
fRcXVeV RQ deVigQ chRiceV Rf SlaWfRUPV WhaW Ueif\ aQd aPSlif\ Whe SaWeUQal, XSSeU-claVV
aQd XSSeU-caVWe ga]e caVW XSRQ dRPeVWic ZRUkeUV. SeYeUal fiQdiQgV UegaUdiQg Whe
YaU\iQg e[WeQW Rf cRQWURl aQd iQdeSeQdeQce Rf, aQd diVcUiPiQaWiRQ agaiQVW ZRUkeUV
ePeUge. The SaSeU callV fRU a VigQificaQW UeiPagiQaWiRQ Rf SlaWfRUP ZRUk iQ dRPeVWic aQd
caUe ZRUk iQdXVWUieV, if aQ\ Rf iWV VWaWed aPbiWiRQV Rf beiQg a SaWhZa\ WR deceQW, VecXUe
aQd fRUPaliVed ZRUk aUe WR be achieYed.

The VecRQd SaSeU fRllRZV SlaWfRUPV¶ SURPiVeV aQd SUeVcUiSWiRQV fURP Whe ciW\ iQWR
hRXVehRldV. IW e[aPiQeV hRZ fRRd deliYeU\ SlaWfRUP VeUYiceV UeVRlYe TXeVWiRQV Rf VRcial
UeSURdXcWiRQ Zhile relying RQ Whe VaPe UeSURdXcWiYe aUUaQgePeQWV fURP ZRUkeU



hRXVehRldV aQd threaten UeSURdXcWiYe aUUaQgePeQWV aQd QRUPV Rf feediQg aQd beiQg
fed iQ ePSlR\eU hRXVehRldV.

The WKLUd SaSeU e[SlRUeV Whe QaYigaWiRQ Rf geQdeUed XUbaQ VSaWialiWieV WhaW dePaQd QRW
RQl\ VSaWial aQd WePSRUal labRXU, bXW alVR affecWiYe aQd ePRWiRQal labRXU fURP gigi
ZRUkeUV. The cRQVWUXcWiRQ Rf Whe QRWiRQV Rf UiVk aQd VafeW\ VXUURXQdiQg ZRPeQ
SaVVeQgeUV aUe PediaWed b\ Whe VRcial caWegRUieV Rf caVWe, claVV aQd geQdeU. ThiV
SaSeU aQal\VeV ZRPeQ¶V SUeVeQce aV ZRUkeUV aQd SaVVeQgeUV/cXVWRPeUV, RXWliQiQg Whe
figXUe Rf Whe ZRPaQ aQd Whe geQdeUed fRUPV Rf labRXU WhaW XQdeUSiQ gig ZRUkeUV¶
eYeU\da\ UealiWieV.

The fRXUWK SaSeU iV cRQceUQed ZiWh hRZ iQfRUPaWiRQ aV\PPeWU\ cUeaWed b\ SlaWfRUP
PediaWiRQ affecWV Uide hailiQg dUiYeUV¶ XQdeUVWaQdiQg Rf WheiU ZRUk. IQfRUPaWiRQ
aV\PPeWU\ clRXdV fXQdaPeQWal TXeVWiRQV Rf UideV allRcaWiRQ aQd faUe VeWWiQg iQ
aPbigXiW\ aQd PakeV  iW difficXlW fRU dUiYeUV WR SlaQ QRW RQl\ WheiU lRQg-WeUP fXWXUe bXW
alVR WheiU ZRUk da\. ThXV, WhiV SaSeU e[aPiQeV hRZ dUiYeUV RSeUaWe fURP a Slace Rf
XQkQRZiQg Zhich iV bRWh a fRUP Rf SUecaUiW\, aV Zell aV a cRSiQg PechaQiVP. IW ideQWifieV
hRZ dUiYeUV ePSlR\ a VeQVRUial algRUiWhPic gXW WR cRSe ZiWh Whe abVeQce Rf cUXcial
ZRUk-UelaWed iQfRUPaWiRQ.
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IQWURdXcWLRQ

WRPeQ, SaUWicXlaUl\ WhRVe e[SeUieQciQg iQWeUVecWiRQal PaUgiQaliWieV iQclXdiQg WhaW Rf
caVWe aQd claVV, aUe RYeUUeSUeVeQWed iQ Whe iQfRUPaliVed ZRUk iQ IQdia. DRPeVWic ZRUk iQ
SaUWicXlaU haV beeQ VWUaWified alRQg Whe liQeV Rf caVWe aQd geQdeU hiVWRUicall\. DigiWal
SlaWfRUPV aUe iQcUeaViQgl\ becRPiQg iQWeUPediaUieV iQ dRPeVWic ZRUk iQdXVWUieV,
PediaWiQg beWZeeQ VR called µVePi-Vkilled¶ RU µlRZ-Vkilled¶ ZRUkeUV fURP lRZeU claVVeV,
aQd PilliRQV Rf Piddle aQd XSSeU claVV ePSlR\eUV iQ PeWURSRliWaQ ciWieV. ThiV iV
e[SecWed WR VhifW Whe RUgaQiVaWiRQ Rf ZRUkeUV aQd ePSlR\PeQW UelaWiRQV SURfRXQdl\.
ThURXgh a fePiQiVW aSSURach WR digiWal labRXU, WhiV SaSeU e[aPiQeV Whe d\QaPicV Rf
SlaWfRUPiVaWiRQ iQ, aQd Rf dRPeVWic RU UeSURdXcWiYe caUe ZRUk.

OXU h\SRWheViV ZaV WhaW SlaWfRUPV aUe UecRQfigXUiQg labRXU cRQdiWiRQV, Zhich cRXld
ePSRZeU aQd/RU e[SlRiW ZRUkeUV iQ Za\V TXaliWaWiYel\ diffeUeQW fURP QRQ-VWaQdaUd ZRUk
Rff Whe SlaWfRUP. IQ RUdeU WR iQWeUURgaWe WhiV fXUWheU, Ze VWXdied VeYeUal aVSecWV Rf Whe
ZRUk UelaWiRQVhiS, iQclXdiQg ZageV, cRQdiWiRQV Rf ZRUk, VRcial VecXUiW\, Vkill leYelV, aQd
ZRUkeU VXUYeillaQce Rff SlaWfRUPV.

ThURXgh WhiV SaSeU, Ze VXUface Whe cRQfigXUaWiRQ Rf geQdeU, claVV, aQd caVWe UelaWiRQV iQ
Whe cRQWe[W Rf SlaWfRUP-PediaWed caUe aQd UeSURdXcWiYe ZRUk. ThiV iQclXded aPRQg
RWheU PRdeV, RQliQe aQd RffliQe PRdeV Rf VXUYeillaQce Rf ZRUkeUV b\ SlaWfRUPV aQd
ePSlR\eUV. We alVR Said SaUWicXlaU aWWeQWiRQ WR VWUaWegieV Rf cRllecWiYe baUgaiQiQg aQd
RUgaQiVaWiRQ WhaW haYe eYRlYed iQ Whe cRQWe[W Rf iQfRUPal UeSURdXcWiYe aQd caUe ZRUk,
aQd WheiU UecRQfigXUaWiRQ iQ Whe SlaWfRUP ecRQRP\.

MeWKRdV

The daWa fRU WhiV SaSeU ZaV cRllecWed WhURXgh aQ e[WeQViYe deVk-baVed UeYieZ Rf RYeU
70 SlaWfRUPV¶ SXblicl\ aYailable dRcXPeQWaWiRQ, 65 iQ-deSWh VePi-VWUXcWXUed iQWeUYieZV
aQd 2 fRcXV gURXS diVcXVViRQV. The XUbaQ ceQWUeV (aQd PajRU dePaQd ]RQeV fRU
dRPeVWic ZRUk VeUYiceV) Rf NeZ Delhi aQd BeQgalXUX ZeUe Whe ViWeV fRU PXch Rf WhiV
ZRUk. A PajRUiW\ Rf Whe iQWeUYieZV ZeUe ZiWh dRPeVWic ZRUkeUV ZhR ZeUe VeekiQg RU had
fRXQd ZRUk WhURXgh SlaWfRUPV. We alVR did iQWeUYieZV ZiWh ZRUkeUV ZhR had fRXQd ZRUk
WhURXgh WUadiWiRQal SlacePeQW ageQcieV WR cRPSaUe RXU fiQdiQgV, aQd ZiWh
UeSUeVeQWaWiYeV fURP SlaWfRUPV, gRYeUQPeQW labRXU deSaUWPeQWV, aQd ZRUkeUV
cRllecWiYeV. Of Whe ZRUkeUV Ze iQWeUYieZed, a PajRUiW\ ZeUe ZRPeQ, bXW PeQ ZeUe
iQclXded aV Zell.



We ZRUked ZiWh gUaVVURRWV acWiYiVWV affiliaWed ZiWh Whe DRPeVWic WRUkeUV RighWV UQiRQ
(DWRU), a WUade XQiRQ baVed iQ VRXWheUQ IQdia, aV cR-daWa cRllecWRUV aQd aXWhRUV Rf Whe
UeVeaUch. DUaZV RQ VWaQdSRiQW WheRU\, Zhich eQcRXUageV kQRZledge SURdXcWiRQ WhaW
ceQWUeV Whe liYed e[SeUieQceV Rf PaUgiQaliVed gURXSV. We ZeUe acXWel\ aZaUe Rf RXU
RZQ SRViWiRQaliW\ aV high iQcRPe, SaYaUQa UeVeaUcheUV VWXd\iQg a VecWRU dRPiQaWed b\
DaliW, BahXjaQ aQd AdiYaVi ZRPeQ fURP lRZ iQcRPe gURXSV. ThiV SRZeU diffeUeQWial ZaV
VRfWeQed SaUWiall\ b\ iQYRlYiQg DWRU WhURXgh Whe cRXUVe Rf Whe SURjecW. WRUkeUV acURVV
bRWh field ViWeV ZeUe alVR iQWeUYieZed iQ VSaceV faPiliaU WR WheP, PRVW RfWeQ WheiU hRPeV,
iQ laQgXageV WhaW Whe\ ZeUe cRPfRUWable ZiWh iQclXdiQg HiQdi, KaQQada, aQd TaPil.

Ke\ fLQdLQJV

A taxonomy of interventionism

We deYelRS a W\SRlRg\ Rf SlaWfRUPV WhaW haV ePeUged iQ dRPeVWic aQd caUe ZRUk
iQdXVWUieV ± (i) PaUNeWSOace SOaWfRUPV liVW ZRUkeUV¶ daWa RQ WheiU SURfile, SURYide ceUWaiQ
filWeUV fRU aXWRPaWed VelecWiRQ Rf a SRRl Rf ZRUkeUV, aQd chaUge a fee fURP cXVWRPeUV fRU
acceVV WR ZRUkeUV¶ cRQWacW deWailV, (ii) dLJLWaO SOacePeQW aJeQcLeV SURYide aQ
eQd-WR-eQd SlacePeQW VeUYiceV WR cXVWRPeUV, ideQWif\ aSSURSUiaWe ZRUkeUV RQ Whe baViV
Rf VelecWiRQ cUiWeUia, aQd QegRWiaWe cRQdiWiRQV Rf ZRUk RQ behalf Rf ZRUkeUV, aQd (iii)
RQ-dePaQd SOaWfRUPV, SURYide VeUYiceV RU µgigV¶ VXch aV cleaQiQg RQ aQ hRXUl\ baViV,
SeUfRUPed b\ a URVWeU Rf ZRUkeUV ZhR aUe chaUacWeUiVed aV µiQdeSeQdeQW cRQWUacWRUV¶.

OQ RQe eQd Rf Whe VSecWUXP aUe PaUkeWSlaceV, ZiWh PiQiPal iQWeUYeQWiRQ iQ VeWWiQg Whe
cRQdiWiRQV Rf ZRUk, aQd RQ Whe RWheU RQ-dePaQd SlaWfRUPV, WhaW e[acW cRQWURl RYeU each
aVSecW Rf ZRUk RQ a dail\, gUaQXlaU baViV. DigiWal SlaWfRUPV UecRQfigXUe Whe cRQceSWiRQ Rf
iQWeUPediaUieV iQ Whe dRPeVWic ZRUk VecWRU, fXQcWiRQiQg aV Qe[W-geQeUaWiRQ SlacePeQW
ageQcieV. All WhUee SlaWfRUP W\SeV cRQWaiQ aVSecWV WhaW SURYide ZRUkeUV ageQc\, aV Zell
aV WhRVe WhaW UeiQfRUce WheiU SRViWiRQV Rf lRZ-SRZeU. PlaWfRUP deVigQ iPSacWV Whe URle
SlaWfRUPV Sla\ iQ VeWWiQg cRQdiWiRQV Rf ZRUk, bXW dReV QRW deWeUPiQe iW eQWiUel\.

Digital divides and workers¶ agency

We fiQd WhaW ZRUkeUV aUe SUiPaUil\ RQbRaUded RQWR SlaWfRUPV b\ leaUQiQg abRXW iW fURP
RWheU ZRUkeUV, WhURXgh RQbRaUdiQg caPSV held b\ SlaWfRUPV, RU RffliQe adYeUWiViQg b\
SlaWfRUPV. SXch iQ-SeUVRQ RQbRaUdiQg WechQiTXeV allRZ ZRUkeUV ZiWh QR digiWal acceVV
RU liWeUac\ WR UegiVWeU WhePVelYeV RQ PaUkeWSlace SlaWfRUPV aQd digiWal SlacePeQW
ageQcieV.

HRZeYeU, Ze fiQd WhaW lRZ leYelV Rf edXcaWiRQ aQd digiWal liWeUac\ cRQWiQXe WR iPSacW
SlaWfRUPed labRXU b\ cUeaWiQg a VWURQg iQfRUPaWiRQal aV\PPeWU\ beWZeeQ ZRUkeUV aQd
SlaWfRUPV. FRU iQVWaQce, Ze fiQd WhaW ZRPeQ ZRUkeUV fURP lRZ iQcRPe cRPPXQiWieV
haYe YeU\ liWWle iQfRUPaWiRQ abRXW hRZ SlaWfRUPV ZRUk, caXViQg deeS diVWUXVW. WRUkeUV
ZiWh digiWal deYiceV aQd liWeUac\ (aQd WheUefRUe a UelaWiYel\ beWWeU XQdeUVWaQdiQg Rf Whe
fXQcWiRQaliW\ Rf Whe SlaWfRUP), Sh\Vical PRbiliW\ aQd Whe UeVRXUceV WR beaU iQdiUecW cRVWV
WhaW ZeUe RXWVRXUced WR WheP ZeUe aW a VigQificaQW adYaQWage iQ fiQdiQg beWWeU-Sa\iQg
jRbV. WRUkeUV ZhR ZeUe VeekiQg fle[ibiliW\ aQd ZeUe QRW QeceVVaUil\ deSeQdeQW RQ Whe
SlaWfRUP fRU WheiU SUiPaU\ iQcRPe ZeUe alVR beWWeU Slaced WhaQ WhRVe eQWiUel\ deSeQdeQW



RQ SlaWfRUPV. WRPeQ ZRUkeUV WeQded WR be diVadYaQWaged RQ all WheVe cRXQWV, liPiWiQg
WheiU ageQc\ aQd caSaciW\ WR UeaS Whe beQefiWV Rf Whe SlaWfRUP ecRQRP\.

AcURVV Whe WhUee W\SeV Rf SlaWfRUPV, V\VWePV Rf SlacePeQW aQd UaWiQgV add WR Whe
iQfRUPaWiRQ aV\PPeWU\, aV ZRUkeUV aUe QRW aZaUe Rf Whe iPSacW Rf UaWiQgV RQ WheiU abiliW\
WR fiQd ZRUk RU chaUge beWWeU ZageV. RaWiQgV aQd filWeUiQg V\VWePV alVR haUd-cRde Whe
iPSacW Rf ZRUkeUV¶ VRcial chaUacWeUiVWicV RQ WheiU ZRUk. WRUkeUV aUe XQable WR e[eUciVe
cRQWURl RYeU WheiU daWa, fXUWheU XQdeUPiQiQg WheiU ageQc\ YiV-a-YiV SlaWfRUPV aQd
ePSlR\eUV. We ideQWif\ a cleaU Qeed fRU cRllecWiYe baUgaiQiQg VWUXcWXUeV WR SURWecW
ZRUkeUV¶ UighWV, alWhRXgh SlaWfRUPed dRPeVWic ZRUkeUV UePaiQed diVWaQW fURP bRWh
dRPeVWic ZRUk XQiRQV aQd ePeUgeQW XQiRQV Rf SlaWfRUP ZRUkeUV iQ RWheU VecWRUV.

Surveillance

While WheUe iV a ZealWh Rf liWeUaWXUe alUead\ RQ algRUiWhPic PaQagePeQW aQd
VXUYeillaQce Rf gig ZRUkeUV, Ze fiQd WhaW dRPeVWic ZRUkeUV RQ SlaWfRUPV aUe alVR
PaQaged aQd VXUYeilled b\ YaUiRXV RWheU bRVVeV²hXPaQ PaQageUV, aQd SlaWfRUPV¶
cXVWRPeUV. WRPeQ dRPeVWic ZRUkeUV RQ digiWal SlaWfRUPV gUaSSle ZiWh VXUYeillaQce b\
PeQ iQ WheiU faPilieV. DigiWal acceVV iQ IQdia iV PaUked b\ deeS-VeaWed QRUPaWiYe
baUUieUV SUeclXdiQg ZRPeQ aQd giUlV¶ acceVV WR PRbile ShRQeV (PaQde aQd SchaQeU,
2017). IQ VeYeUal IQdiaQ hRXVehRldV, PRbile ShRQeV aUe a VhaUed aVVeW, acceVV WR
Zhich iV cRQWURlled b\ a PaQ iQ Whe faPil\. PaWUiaUchal QRUPV Rf geQdeUed URleV aQd
SRZeU iPbalaQceV UeVXlW iQ heighWeQed VXUYeillaQce Rf ZRPeQ¶V XVe Rf PRbile ShRQeV.

SXch dRPeVWic VXUYeillaQce iV bXilW iQWR Whe deVigQ Rf VRPe SlaWfRUPV. TaVkbRb, fRU
iQVWaQce, VeQdV aQ SMS WR a ZRPaQ ZRUkeU¶V hXVbaQd eYeU\ WiPe Vhe UeceiYeV a jRb
SRVWiQg, dXe WR Whe diVcRPfRUW Rf PeQ iQ Whe faPil\ iQ QRW haYiQg kQRZledge Rf WheiU
ZiYeV¶ e[acW ZheUeabRXWV (Kadakia, 2016). While eQgagiQg hXVbaQdV WR iQcUeaVe
acceVV WR ePSlR\PeQW RSSRUWXQiWieV fRU ZRPeQ Pa\ be XVefXl, caWeUiQg WR SaWUiaUchal
cRQWURl aQd VXUYeillaQce WeQdeQcieV fXUWheU eQWUeQcheV UegUeVViYe geQdeU QRUPV.
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PROMISE AND PRESCRIPTION: PLATFORMISATION OF THE WORK
OF FEEDING AND BEING FED

SiPiUaQ LalYaQi
UQiYeUViW\ Rf O[fRUd

IQWURdXcWLRQ

FeediQg aQd beiQg fed iQ IQdia haYe beeQ laUgel\ iQfRUPal, XQSaid ZRUk b\ ZRPeQ fRU
aQd ZiWhiQ Whe hRXVehRld. YeW, ZhR cRRkV, ZhaW Whe\ cRRk, ZhR eaWV aQd ZiWh ZhRP
Whe\ eaW aUe gRYeUQed b\ VWUicW geQdeU, caVWe, claVV, UeligiRXV aQd UegiRQal QRUPV abRXW
fRRd (KhaUe 1992; KikRQ 2017), iWV cRQVXPSWiRQ aQd cRQcRPiWaQW labRXU SURceVVeV like
cRRkiQg, VeUYiQg (SaUa Dicke\ 2000; IYeUVeQ/RaghaYeQdUa 2006) aQd deliYeU\.
TheUefRUe, I defiQe VRcial UeSURdXcWiRQ aV Whe UeSURdXcWiRQ Rf VWUXcWXUeV Rf geQdeU,
claVV, caVWe, cRPPXQiW\ aQd QRUPV (JaUUeWW 2015).

IQ WhiV SaSeU, I e[aPiQe Whe WUaQVfRUPaWiRQ Rf VRciall\ UeSURdXcWiYe labRXU Rf feediQg aQd
beiQg fed ZheQ RUgaQiVed WhURXgh SlaWfRUP cRPSaQieV. I dR VR b\ lRRkiQg WhURXgh
SRliWical WheRUiVW CaURle PaWePaQ¶V cRQceSW Rf µVe[Xal cRQWUacWV.¶ PaWePaQ XVed Whe WeUP
Ve[Xal cRQWUacW WR UefeU WR Whe SeUViVWeQce Rf ZRPeQ¶V VXbRUdiQaWiRQ deVSiWe Whe VRcial
cRQWUacW¶V gXaUaQWee Rf ciYil libeUWieV WR all iQdiYidXalV. She aUgXeV WhaW ZRPeQ¶V
VXbRUdiQaWiRQ SeUViVWV deVSiWe VRcial cRQWUacW gXaUaQWeeiQg iQdiYidXal libeUW\ becaXVe
cRQWUacWV aVVXPe WhaW all iQdiYidXalV RZQ SURSeUW\ WhaW Whe\ caQ cRQWUacW RXW aV SeU WheiU
chRice. She VXggeVWV WhURXgh Whe caVe Rf ePSlR\PeQW aQd PaUUiage cRQWUacWV WhaW
chRice aQd VXbjecWiYiW\ aUe QRW ViPSl\ RZQed b\ iQdiYidXalV (PaWePaQ 1988). SiPilaUl\,
fePiQiVWV haYe dePRQVWUaWed hRZ VXbjecWiYiWieV Rf ZRPeQ, Uacial aQd caVWe PiQRUiWieV
haYe beeQ ceQWUal WR accXPXlaWiRQ iQ caSiWaliVP (CRVWa/JaPeV 1975; FedeUici 2004) aV
Zell aV BUahPaQiVP (ChakUaYaUWi 2015).

ThiV eaUlieU ZRUk UeYealV WhaW WeQViRQ beWZeeQ fUeedRP aQd VRcieWieV¶ SUeVcUiSWiRQV iV
QRW QeZ. IQVWead Rf fiQdiQg WheiU cRe[iVWeQce, I aQWiciSaWe VeeiQg SlaWfRUPV¶ SURPiVe Rf
iQdeSeQdeQce aQd WheiU SUeVcUiSWiRQV. E[iVWiQg UeVeaUch abRXW Whe SlaWfRUP ZRUk haV
addUeVVed hRZ Whe ePSlR\PeQW UelaWiRQVhiS RffeUV fUeedRP bXW ViPXlWaQeRXVl\ cXUWailV
iW. MRVW RfWeQ WhiV haV beeQ dRQe b\ dePRQVWUaWiQg hRZ SlaWfRUP cRPSaQieV SRViWiRQ
WhePVelYeV aV WechQRlRgical iQWeUPediaUieV WR VhifW Whe cRVWV aQd UiVkV Rf ZRUk RQWR
ZRUkeUV (GilleVSie 2010; SUQicek 2017) RU WhURXgh iQfRUPaWiRQal aQd SRZeU aV\PPeWUieV
(RRVeQblaW aQd SWaUk 2016). AlRQg ZiWh WheVe ecRQRPic cRVWV, SlaWfRUPV alVR cUeaWe
VRciR-cXlWXUal bXUdeQV aQd UiVkV fRU ZRUkeUV eYideQW iQ UeTXiUePeQWV Rf ePRWiRQal labRXU
(RaYal aQd DRXUiVh 2016), iPSUeVViRQ PaQagePeQW WR eQVXUe gRRd UeYieZV, aQd iQ
diVcUiPiQaWRU\ behaYiRXU (RaYeQelle 2016). I e[aPiQe Whe VRciR-cXlWXUal bXUdeQV aQd
UiVkV WhaW aUiVe fRU ZRUkeUV and cXVWRPeUV dXe WR SlaWfRUPV¶ challeQgeV WR Whe QRUPV Rf
feediQg aQd beiQg fed. I dR VR b\ lRRkiQg aW 2 iQWeUUelaWed aVSecWV ± (i) hRXVehRld
UeTXiUePeQWV Rf fRRd deliYeU\ ZRUk, (ii) Whe defiQiWiRQ, VRcial PeaQiQgV aQd aQ[ieWieV
aVVRciaWed ZiWh eaWiQg RXW aQd hRZ SlaWfRUPV Pake aQ[ieW\ iQdXciQg RXWVide fRRd
SRSXlaU, if QRW SalaWable, aPRQgVW ePSlR\eU-hRXVehRldV.



MeWKRd

The fiQdiQgV aUe baVed RQ Whe aXWhRU¶V TXaliWaWiYe, eWhQRgUaShic fieldZRUk beWZeeQ
JaQXaU\ aQd Ma\ 2019 iQ MXPbai fRU Whe MaSSiQg DigiWal LabRXU PURjecW aW Whe CeQWUe
fRU IQWeUQeW aQd SRcieW\. The VaPSle iQclXded aSS-baVed fRRd deliYeU\ ZRUkeUV aQd
deliYeU\ ZRUkeUV aW UeVWaXUaQWV aQd faVW fRRd chaiQV. CRQVXPeUV¶ SeUVSecWiYeV aUe
baVed RQ QeZVSaSeU UeSRUWV aQd ZRUkeUV¶ cRQYeUVaWiRQV.

WRUNeU KRXVeKROd aUUaQJePeQWV

IQ P\ fieldZRUk ZiWh deliYeU\ ZRUkeUV iQ liceQVed udupis (XSSeU-caVWe SRXWh IQdiaQ
eQWUeSUeQeXU RZQed fRRd eVWabliVhPeQWV) aQd UeVWaXUaQWV iQ MXPbai I fRXQd WhaW
ZRUkeUV cRQWiQXed WR be hiUed baVed RQ UXUal QeWZRUkV. The\ ZeUe PRVW RfWeQ Said RQ a
cRPPiVViRQ baViV fRU a 9-14 hRXU VhifWV. IQ addiWiRQ WR ZageV, all Whe QRQ-PaQageUial
VWaff WhaW ZRUked aW udupis aQd UeVWaXUaQWV ZaV XVXall\ hRXVed iQ Whe VWaff TXaUWeUV
Zhich ZaV geQeUall\ iQ Whe QeighbRXUhRRd Qe[W WR Whe fRRd eVWabliVhPeQW. OQl\ ViQgle
Pale PigUaQWV liYed iQ Whe VWaff TXaUWeUV Zhich ZeUe RUgaQiVed accRUdiQg WR ZheWheU RQe
ZaV a ZaiWeU, deliYeU\ bR\ RU kiWcheQ VWaff. OQe URRP ZaV RccXSied b\ 7-8 SeRSle aQd
Whe seth (ePSlR\eU) Said Whe elecWUiciW\ billV aQd UeQW. DeliYeU\ ZRUkeUV iQ faVW fRRd
cRPSaQieV like McDRQaldV RU DRPiQRV ZeUe QRW SURYided aQ\ fRRd RU accRPPRdaWiRQ.
The\ ZRUked fXll RU SaUW WiPe aQd ZeUe Said RQ eiWheU a PRQWhl\ RU SeU RUdeU baViV aQd
UeceiYed a PRWRUbike, SeWURl aQd a SURYideQW fXQd (PF).

UQlike µRffliQe¶ fRUPV Rf hiUiQg aQd ZRUkiQg deVcUibed abRYe, fRRd deliYeU\ cRPSaQieV¶
ZebViWeV adYeUWiVe aSS-baVed fRRd deliYeU\ ZRUk aV RffeUiQg aQ eaVe Rf eQWU\ aQd high
eaUQiQgV ZiWhRXW Whe SUeVVXUe Rf a bRVV. WRUkeUV aUe UeTXiUed WR XVe WheiU RZQ Yehicle
aQd decide hRZ PaQ\ hRXUV Whe\ ZaQW WR ZRUk aQd all Whe\ haYe WR dR accRUdiQg WR Whe
UbeUEaWV ZebViWe iV µlRg iQ¶ µSick XS,¶ µdURS Rff¶ aQd µeaUQ PRQe\.¶ DeVSiWe Whe
SUeVeQWaWiRQ Rf ZRUk aV Ueadil\ aYailable aQd hiUiQg SURceVVeV WhaW eQVXUe µVafeW\¶ ZheQ
UecUXiWiQg PigUaQWV, VeYeUal PigUaQW PeQ ZhR ZRUked aV deliYeU\ bR\V iQ UeVWaXUaQWV
fRXQd iW difficXlW WR gaWheU dRcXPeQWV ZiWh XUbaQ dRPicileV WhaW aUe UeTXiUed WR jRiQ
aSS-baVed SlaWfRUPV. A deliYeU\ bR\ aW aQ udupi e[SlaiQed Whe iPSRUWaQce Rf RQe¶V RZQ
hRPe iQ PakiQg WhiV ZRUk Yiable. OZQ heUe did QRW UefeU WR RZQeUVhiS Rf Whe hRXVe bXW
ZaV XVed aV a VhRUWhaQd WR UefeU WR Whe hRXVehRld diYiViRQ Rf labRXU Zhich Pade iW
SRVVible WR VaYe PRQe\ b\ eaWiQg hRPe cRRked fRRd:

³For that first one needs to have a home of one¶s own…after riding a cycle for 8 hours if
one is expected to prepare one¶s own food there is a problem there...if you decide to eat
out at a hotel, ordering one rice item or anything really will cost you above Rs 200. So if
you eat out thrice, how much does that add up to?´

TheVe QRQ-ecRQRPic UeTXiUePeQWV aUe QRW deWeUPiQiQg facWRUV WhaW Pake jRiQiQg
iPSRVVible fRU ViQgle Pale PigUaQWV, bXW Whe\ iQflXeQce Whe YiabiliW\ Rf WhiV ZRUk. AQd
UeYeal Whe VRciR-cXlWXUal, hRXVehRld aUUaQgePeQWV WhaW aUe iPSliciW UeTXiUePeQWV WR
VXSSRUW WhiV ZRUk.



EPSOR\eU KRXVeKROd aQd SaOaWabOe SUeVcULSWLRQV

I aUgXe WhaW eaWiQg RXWVide Whe hRXVehRld iPSlieV eaWiQg RXWVide Whe Sh\Vical VSace bXW
alVR RXWVide Whe PaQdaWed hRXVehRld diYiViRQ Rf labRXU. SR hRZ dR SlaWfRUPV eQgage
ZiWh hRXVehRld aQ[ieWieV?  CXVWRPeUV Rf SlaWfRUPV eQjR\ iPPXQiW\ fURP UeVSRQVibiliW\
WRZaUdV ZRUkeUV bXW caQ SaUWiciSaWe iQ Whe eYalXaWiRQ Rf ZRUkeUV b\ UaWiQg WheP (DRRUQ
2017). DeVSiWe WhiV SUiYilege, cXVWRPeUV caQQRW SURfile RU chRRVe ZRUkeUV. PXblic diQiQg
iQ IQdia haV beeQ a VRXUce Rf aQ[ieW\ ViQce cRlRQial WiPeV. IQ cRQWePSRUaU\ WiPeV, Whe
aQ[ieW\ aURXQd SXblic diQiQg RU eaWiQg RXW RccXUV iQ SXblic aQd aW hRPe. The fRRd
cRRked b\ RXWVideU-VeUYaQWV, haV UaiVed aQ[ieWieV RQ WZR cRXQWV ± iW WhUeaWeQed caVWe
SXUiW\ aQd Whe SeUfRUPaQce Rf ZRPeQ¶V dRPeVWic dXWieV. IQ aQ effRUW WR PaiQWaiQ caVWe
SXUiW\, hRXVehRldV SUacWiVed a caVWe diYiViRQ Rf labRXU Rf VeUYaQWV iQ Whe hRXVehRld.
EYeQ iQ cRQWePSRUaU\ WiPeV, laUgel\ XSSeU-caVWe VeUYaQWV aUe hiUed WR cRRk (Dicke\
2000, FU¡\VWad 2003).

I Slace UeSRUWV Rf cXVWRPeUV e[SUeVViQg SUefeUeQce fRU HiQdX ZRUkeUV ZiWhiQ WhiV lRVV Rf
cRQWURl RYeU hiUiQg. SR hRZ dReV fRRd cRRked aQd deliYeUed b\ aQRQ\PRXV RXWVideUV
becRPe SalaWable WR ePSlR\eU-hRXVehRldV? UQ/iQWeQWiRQall\, Whe SUeVeQce Rf ZRPeQ iQ
XQifRUP dXUiQg Whe da\ allRZV QRWiRQV Rf VafeW\, UeVSecWabiliW\ WR be aVVRciaWed ZiWh Whe
cRPSaQ\. OQe ZRPaQ deliYeU\ ZRUkeU SRiQWed RXW WhaW Whe SUeVeQce Rf ZRPeQ becaPe
a V\PbRl Rf SURgUeVV fRU Whe cRPSaQ\. AQRWheU Pade a ViPilaU RbVeUYaWiRQ abRXW hRZ
cXVWRPeUV felW gRRd abRXW Whe VWaWXV Rf ZRPeQ baVed RQ Whe SUeVeQce Rf ZRPeQ iQ WhiV
ZRUk. OQe ZRPaQ deliYeU\ ZRUkeU e[SlaiQed WhaW cXVWRPeUV fRXQd iW eaVieU WR WUXVW
ZRPeQ aQd RffeU WheP eQWU\ WR WheiU hRPeV ± a SUiYilege Whe SURfeVViRQ Rf deliYeU\ haV
QeYeU VeeQ befRUe.

RefeUeQceV

ChakUaYaUWi, UPa (2015). CRQceSWXaliViQg BUahPaQical PaWUiaUch\ iQ EaUl\ IQdia.
Economic and Political Weekly, 28(14), 7±8.

CRVWa, MaUiaURVa Dalla & JaPeV, SelPa (1975). The Power of Women and the
Subversion of the Community. FalliQg Wall PUeVV, LRQdRQ.

Dicke\, SaUa. (2000). PeUPeable HRPeV: DRPeVWic SeUYice, HRXVehRld SSace,
aQd Whe VXlQeUabiliW\ Rf ClaVV BRXQdaUieV iQ UUbaQ IQdia. American Ethnologist, 27(2),
462±489. hWWSV://dRi.RUg/10.1525/ae.2000.27.2.462

DRRUQ, NeilV YaQ. (2017). PlaWfRUP labRU: OQ Whe geQdeUed aQd Uaciali]ed
e[SlRiWaWiRQ Rf lRZ-iQcRPe VeUYice ZRUk iQ Whe µRQ-dePaQd¶ ecRQRP\. Information,
Communication & Society, 20(6), 898±914.
hWWSV://dRi.RUg/10.1080/1369118X.2017.1294194

FedeUici, SilYia (2004). Caliban and the Witch: Women,the body and primitive
accumulation. AXWRQRPedia NeZ YRUk.

FU¡\VWad, KaWhiQka (2003). MaVWeU-SeUYaQW UelaWiRQV aQd Whe dRPeVWic
UeSURdXcWiRQ Rf caVWe iQ NRUWheUQ IQdia. Ethnos, 68(1), 73±94.
hWWSV://dRi.RUg/10.1080/0014184032000060371

GilleVSie, TaUleWRQ (2010). PRliWicV Rf PlaWfRUPV. New Media and Society, 12(3).
hWWSV://dRi.RUg/10.1177/1461444809342738



IYeUVeQ, VegaUd, & RaghaYeQdUa, P. S. (2006). WhaW Whe VigQbRaUd hideV: FRRd,
caVWe aQd ePSlR\abiliW\ iQ VPall SRXWh IQdiaQ eaWiQg SlaceV. Contributions to Indian
Sociology, 40(3), 311±341. hWWSV://dRi.RUg/10.1177/006996670604000302

JaUUeWW, K\lie. 2015. Feminism, Labour and Digital Media: The Digital Housewife.
1VW ed. 1 EdiWiRQ. _ NeZ YRUk: RRXWledge, 2016.

KhaUe, RaYiQdUa S. (1992). FRRd ZiWh SaiQWV: AQ aVSecW Rf HiQdX
GaVWURVePaQWicV. IQ R. S. KhaUe (Ed.), The Eternal Food: Gastronomic ideas and
experiences of Hindus and Buddhists (SS. 27±39). SWaWe UQiYeUViW\ Rf NeZ YRUk, NeZ
YRUk.

KikRQ, DRll\ (2017). EaWiQg AkhXQi iQ IQdia. IQ K. BhXVhi (Ed.), Farm to Fingers
(1VW ed., SS. 80±102). CaPbUidge UQiYeUViW\ PUeVV, CaPbUdige.
hWWSV://dRi.RUg/10.1017/9781108236225.005

PaWePaQ, CaURle (1988). The Sexual Contract. SWaQfRUd UQiYeUViW\ PUeVV,
SWaQfRUd, CalifRUQia.

RaYal, NRRSXU, & DRXUiVh, PaXl (2016). SWaQdiQg OXW fURP Whe CURZd: EPRWiRQal
LabRU, BRd\ LabRU, aQd TePSRUal LabRU iQ RideVhaUiQg. CSCW '16: PURceediQgV Rf Whe
19Wh ACM CRQfeUeQce RQ CRPSXWeU-SXSSRUWed CRRSeUaWiYe WRUk & SRcial CRPSXWiQg,
(SS. 97±107) hWWSV://dRi.RUg/10.1145/2818048.2820026

RaYeQelle, Ale[aQdUea (2016b). A UeWXUQ WR GePeiQVchafW: DigiWal iPSUeVViRQ
PaQagePeQW aQd Whe VhaUiQg ecRQRP\. IQ J. DaQielV, K. GUegRU\, T. McMillaQ CRWWRP
(EdV.) Digital Sociology in Everyday Life (SS. 27-46). PRlic\ PUeVV BUiVWRl.

RRVeQblaW, Ale[ SWaUk, LXke (2016). AlgRUiWhPic LabRU aQd IQfRUPaWiRQ
AV\PPeWUieV: A CaVe SWXd\ Rf UbeU¶V DUiYeUV. IQWeUQaWiRQal JRXUQal Rf CRPPXQicaWiRQ,
[S.l.], Y. 10, S. 27, jXl. 2016. ISSN 1932-8036.
hWWSV://ijRc.RUg/iQde[.ShS/ijRc/aUWicle/YieZ/4892/1739.
SUQicek, Nick (2017). Platform Capitalism. PRliW\ PUeVV CaPbUidge UK.



GENDERED NAVIGATIONS: SPATIALITIES OF SAFETY AND RISK FOR
RIDE-HAILING DRIVERS IN MUMBAI

AQXVhUee GXSWa,
IIT H\deUabad

IQWURdXcWLRQ

PlaWfRUPV VXch aV UbeU aQd Ola haYe beeQ ciWed aV WUXVWZRUWh\ aQd Ueliable WUaQVSRUW
RSWiRQV fRU ZRPeQ, eVSeciall\ ZheQ cRPSaUed WR RYeUcURZded bXVeV, WUaiQV aQd RWheU
PRdeV Rf SXblic WUaQVSRUW. The aSS-baVed VeUYiceV SURPiVe accRXQWabiliW\ aQd
WUaceabiliW\, eQfRUciQg VafeW\ VWaQdaUdV b\ Za\ Rf SURYidiQg TXalified aQd Zell-gURRPed
dUiYeUV. AV a UeVXlW, VeUYice VecWRU SURfeVViRQaliVP iV iPSUeVVed XSRQ Whe dUiYeUV QRW
jXVW WhURXgh Whe VSaWial aQd WePSRUal cRQVWUaiQWV eQfRUced b\ Whe SlaWfRUP, bXW alVR
WhURXgh Whe PaQdaWeV Rf SURYidiQg a µhigh-TXaliW\¶ VeUYice b\ SeUfRUPiQg aPicable
SeUVRQaliWieV aQd eQVXUiQg Whe cXVWRPeUV¶ VafeW\. HRZeYeU, UeSRUWV Rf YiRleQce agaiQVW
ZRPeQ iQ cabV haYe iPSlicaWiRQV fRU dUiYeUV acURVV Whe cRXQWU\ dXe WR ³SlaWfRUP-effecWV´.
Cab dUiYeUV aUe VXUYeilled QRW RQl\ b\ Whe cRUSRUaWe aQd legal iQfUaVWUXcWXUeV, bXW alVR b\
Whe SXblic e\e. IQcideQWV Rf YiRleQce agaiQVW ZRPeQ SUeVeQW jaUUiQg QaUUaWiYeV Rf UiVk fRU
ZRPeQ aV Zell aV SlaWfRUP-ZRUkeUV, bRWh Rf ZhRP aUe UeVSRQVible fRU ZRPeQ¶V VafeW\ iQ
XUbaQ VSaceV. IW iV cUXcial WR aVk whose VafeW\ iV beiQg iPagiQed, SUiRUiWi]ed aQd
deVigQed fRU (Zhich claVV Rf ZRPeQ aUe ceQWUal WR Whe iPagiQaWiRQ Rf Whe VafeW\
diVcRXUVe).

IQ WhiV SaSeU, I e[SlRUe Whe geQdeUed ciW\VcaSeV WhaW dUiYeUV iQ Whe Uide hailiQg VecWRU
QaYigaWe RQ aQ eYeU\da\ baViV. BXildiQg RQ iQVighWV fURP fieldZRUk iQ Whe UidehailiQg
ecRQRP\ iQ MXPbai, I VhRZ hRZ dUiYeUV Uel\ QRW RQl\ RQ WheiU VSaWial kQRZledge Rf Whe
ciW\, bXW alVR RQ VRcial kQRZledge WhaW geQdeUV VRcial e[chaQge, SUedicaWeV ideQWiWieV
aQd dUaZV bRXQdaUieV. Gig ZRUk SURdXceV QeZ UiVkV aQd VafeW\ cRQceUQV WhaW UeTXiUe
QeZ PediaWiRQV aQd QegRWiaWiRQV. AQal\ViQg ZRPeQ¶V SUeVeQce aV ZRUkeUV aQd
SaVVeQgeUV/cXVWRPeUV, I WhiQk WhURXgh Whe figXUe Rf Whe ZRPaQ aQd Whe geQdeUed fRUPV
Rf labRXU WhaW XQdeUSiQ gig ZRUkeUV¶ eYeU\da\ UealiWieV.

POaWfRUPV LQ GeQdeUed CLW\VcaSeV

GiYeQ Whe SUeVeQce Rf kaali-peelis (black-\ellRZ cabV) iQ MXPbai¶V laQdVcaSe ViQce Whe
1950V, WakiQg a cab iV QRW a lX[XU\ iQ Whe ciW\. PlaWfRUP cRPSaQieV claiP dePRcUaWi]iQg
SXblic WUaQVSRUW aQd VafeU WUaYel RSWiRQV iQ Whe ciW\ agaiQVW WhiV backdURS. While Whe
SURlifeUaWiRQ Rf WheVe VeUYiceV iQ MXPbai haV iQcUeaVed RSWiRQV fRU PRbiliW\ aQd
WUaQVSRUWaWiRQ alWeUQaWiYeV (caWeUiQg laUgel\ WR SRSXlaWiRQV ZhR haYe higheU SXUchaViQg
SRZeU), dUiYeUV WUaYel XQceUWaiQ URXWeV aQd eQdXUe lRQg dUaZQ RXW ZRUkiQg hRXUV WR
cRPSleWe iQceQWiYe WaUgeWV. The\ SeUfRUP VSaWial labRXU RQ aQ eYeU\da\ baViV (AQdeUVRQ
2017), WUaQVceQdiQg bRXQdaUieV Rf Whe SUiYaWe aQd SXblic VSheUe, Rf gaWed cRPPXQiWieV
aQd QaUURZ b\laQeV, Rf Whe ciW\ ceQWUeV aQd bRUdeUlaQdV. AV dUiYeUV aUe RfWeQ
RYeUZRUked aQd VWUeVVed dXe WR falliQg iQcRPeV aQd UiViQg debWV, Whe PeUgiQg Rf
iQdiYidXal aQd ZRUk WiPe leadV WR a VSaWiR-WePSRUal diVRUieQWaWiRQ.



MRVW dUiYeUV iQ Whe SlaWfRUP ecRQRP\ aUe dRPeVWic Pale PigUaQWV RU MXVliP dUiYeUV
fURP ZiWhiQ RU RXWVide Whe ciW\, ZiWh e[SeUieQce iQ Whe RadiR Ta[i VecWRU RU dUiYiQg a
kaali-peeli. CRQVideUiQg Wa[iV aV PediaWiQg aUWefacWV (ShaUPa 2008), VRcial diffeUeQWialV
beWZeeQ cXVWRPeUV aQd dUiYeUV cRllaSVe ZiWhiQ Whe PeWal bRd\ Rf Whe cab, aV Whe
WiPe-cRRUdiQaWed UideV effecWiYel\ Zield cRQWURl RYeU dUiYeUV¶ lifeZRUldV. DigiWal SlaWfRUPV
VhRXld WheQ be eYalXaWed aV VWUXggleV fRU Whe SURdXcWiRQ Rf VRcial VSace (AQdeUVRQ
2017). Gig ZRUk alVR iQYRlYeV ePRWiRQal aQd affecWiYe labRXU WR bUidge Whe gaSV
beWZeeQ Whe digiWal aQd Whe Ueal (RaYal aQd DRXUiVh 2016). RelaWiRQVhiSV iQ Whe digiWal
VSace aUe URRWed iQ lRgicV Rf calcXlabiliW\ (AQdeUVRQ 2017). QXaliW\ VeUYice WheQ
WUaQVlaWeV WR PRUe ZRUk, aV dUiYeUV aUe e[SecWed WR SXW RQ VPile\ faceV (Ni[RQ 2009)
aQd WePSeU iQWeUacWiRQV ZiWh cXVWRPeUV, leVW WheiU UaWiQgV be iPSacWed. HRZeYeU,
XQdeUl\iQg YXlQeUabiliWieV dXe WR caVWe-claVV iQeTXaliWieV WhUeaWeQ WR iQWeQVif\ cRQflicWV aV
Whe µYeiled PaVcXliQiWieV¶ (ChRSUa 2006) Rf ZRUkiQg claVV PeQ baWWeU iQ Whe face Rf
YaUiRXV iQVecXUiWieV leadiQg WR diVePSRZeUPeQW aQd Whe lRVV Rf cRQWURl (ChRi 2018).

The aXWRQRP\ aQd acceVV affRUded b\ Whe SlaWfRUP WUaQVfRUPV Whe XSSeU claVV aQd
XSSeU caVWe ZRPeQ - ZhR caQ affRUd WheVe VeUYiceV - iQWR SRWeQWial cXVWRPeUV. TheiU
ageQc\ iV cRQVWUaiQed b\ Whe bRXQdaUieV Rf Whe cab WhRXgh, aV WheiU dUiYeUV aUe chaUged
ZiWh Whe UeVSRQVibiliW\ WR feUU\ WheP acURVV Whe hRVWile ciW\VcaSe filled ZiWh µXQfUieQdl\
bRdieV¶ (Phadke 2013). The geQdeUed ciW\VcaSe iV WhXV SURdXced b\ Whe cRQfiQePeQW
aQd eUaVXUe Rf fePale bRdieV iQ SXblic VSace. AV dePRQVWUaWed b\ VWXdieV PaSSiQg Whe
PRYePeQW Rf ZRPeQ iQ Whe ciW\ (RaQade 2007), VSaWiR-WePSRUal facWRUV cUeaWe
geQdeUed bRdieV iQ RUdeU WR keeS SaWUiaUchal QRUPV iQWacW. TheVe QRUPV, aV I aUgXe, aUe
deWUiPeQWal QRW jXVW WR ZRPeQ bXW alVR WR RWheU PaUgiQaliVed VecWiRQV Rf Whe XUbaQ
SRSXlaWiRQ, iQ WhiV caVe SlaWfRUP ZRUkeUV.

TeUPV Rf SafeW\

Male dUiYeUV¶ VRcial ideQWiWieV e[aceUbaWe Whe aQ[ieWieV aURXQd VafeW\ iQ Whe
SUedRPiQaQWl\ XSSeU caVWe aQd XSSeU claVV cXVWRPeU baVe. PUR[iPiW\ WR a SRWeQWial
aggUeVVRU iQ Whe clRVed VSace Rf Whe cab iV SaUWicXlaUl\ heighWeQed iQ ViWXaWiRQV ZheQ a
fePale SaVVeQgeU iV iQebUiaWed RU iV WUaYelliQg alRQe aW QighW, dePaQdiQg RYeU caXWiRQ b\
dUiYeUV. CaUU\iQg heU cRUSRUeal bRd\ iV a UiVk fRU Whe cab dUiYeU. The ZRPaQ¶V bRd\
XQdeUgReV aQ e[chaQge Rf cXVWRd\ iQ WheVe iQVWaQceV, aV Whe lRgicV Rf gXaUdiaQVhiS
aQd SURWecWiRQiVP RYeUUide heU ageQc\. IQfacW, SURWecWiQg Whe fePale bRd\ aQd heU
Ve[Xal VafeW\ iV Whe UeVSRQVibiliW\ Rf Whe VRcieW\ aV a ZhRle.

CaVWe aQd claVV PediaWe Whe dRXbWV, feaUV aQd iQVecXUiWieV WhaW geQdeU diffeUeQWialV
caXVe. IQWeUacWiRQV beWZeeQ lRZeU caVWe RU MXVliP PeQ aQd XSSeU caVWe/claVV ZRPeQ
aUe iQVcUibed b\ µlaQdVcaSeV Rf feaU¶ (TXaQ 1979). Be iW Whe aSSUeheQViRQV abRXW
VhaUiQg a Uide ZiWh a SaVVeQgeU Rf Whe RSSRViWe Ve[ (SaUUieUa eW. al 2017) RU UeSRUWV Rf
gaQg-UaSeV b\ cab dUiYeUV, Whe VcUiSWV Rf VRcial cRQdXcW aUe cRQVWUXcWed WhURXgh
QaUUaWiYeV Rf UiVk aQd VafeW\. While dUiYeUV e[WeQd UeVSecW WR fePale cXVWRPeUV, iW iV RQl\
aSSlicable WR µgRRd ZRPeQ.¶ NeYeUWheleVV, SRZeU hieUaUchieV aUe UeiQfRUced b\ Whe
SlaWfRUP WhURXgh WUaiQiQg VeVViRQV fRU dUiYeUV WhaW iQclXde geQdeU VeQViWiVaWiRQ leVVRQV.
The geQdeUiQg Rf Whe SlaWfRUP ecRQRP\ iV baked iQWR WheVe iQVWUXcWiRQV aQd WUaiQiQg
SURgUaPV WhaW UeSURdXce Pale dUiYeUV aV figXUeV Rf VafeW\ aQd cRQVWaQW SRViWiYe affecW.



GeQdeU, SafeW\ aQd EQWeUSULVe

While SlaWfRUP cRPSaQieV claiP a laUge QXPbeU Rf ZRPeQ ePSlR\eeV, fieldZRUk
iQWeUacWiRQV iQdicaWed RWheUZiVe. IURQicall\, PaVV dUiYeU-WUaiQiQg SURgUaPV aUe VeeQ aV a
TXick Za\ WR Pake lRZ-Vkilled aQd PigUaQW Pale ZRUkeUV ePSlR\able iQ IQdiaQ ciWieV
Zhile iW haV beeQ iPSRVVible WR UeWaiQ ZRPeQ dUiYeUV dXe WR VWeUeRW\Sical SeUceSWiRQV Rf
geQdeU aQd SeUViVWeQW VRcial VWigPa. SR if Whe UidehailiQg SaVVeQgeU ZRPaQ
(XSSeU/Piddle-claVV, ZhiWe-cRllaU SURfeVViRQal) iV a VWakehRldeU WR deVigQ fRU, fePale
dUiYeUV (aQd all fePale ZRUkeUV) aUe a liabiliW\ fRU SlaWfRUPV.

SRPe Uide-hailiQg YeQWXUeV alVR VeUYice ZRPeQ SaVVeQgeUV aQd ePSlR\ ZRPeQ dUiYeUV
e[clXViYel\. TheiU fleeW Rf ZRPeQ dUiYeUV eliPiQaWe Whe UiVk Rf iQWeUacWiQg ZiWh a PaQ fURP
diffeUeQW VRciR-ecRQRPic VWUaWa. HRZeYeU, Whe SUePiXP chaUged b\ WheVe cRPSaQieV
ZaV WelliQg Rf Whe YalXe Rf VafeW\ aQd affRUdabiliW\ Rf WheVe VeUYiceV fRU a laUge VecWiRQ Rf
WheiU iQWeQded aXdieQce, QaPel\ ZRPeQ ZiWh higheU diVSRVable iQcRPeV UeVidiQg iQ
PeWURSRliWaQ ciWieV. MRUeRYeU, PRVW Rf WheVe YeQWXUeV SURYed XQVXVWaiQable fRU YaUiRXV
lRgiVWical aQd ecRQRPic UeaVRQV. EYeQ VR, Whe idea Rf a ZRPeQ-ceQWUic VeUYice
cRQWiQXeV WR UePaiQ YalXable becaXVe Rf Whe SURPiVe Rf VafeW\ WhaW facWRUV iQ
cRQVideUaWiRQV Rf claVV, caVWe, geQdeU aQd UeligiRQ (Phadke 2005). The\ aUe cRQVideUed
YalXable iQ a deeSl\ VWUaWified VRcieW\ eQWUeQched iQ caVWe-claVV hieUaUchieV XSheld b\
Whe iQVWiWXWiRQV Rf UeligiRQ aQd Whe PaUkeW ecRQRP\ alike.

CRQcOXVLRQ

I haYe WUied WR VhRZ hRZ geQdeUed QRUPV gRYeUQ Whe cRQVWUXcWiRQ Rf VafeW\ aQd UiVk
Zhich iQ WXUQ UegXlaWe VRcial iQWeUacWiRQV. LiPiWiQg e[SRVXUe iQ a SeUVRQal cab aV
RSSRVed WR a SXblic bXV/WUaiQ heighWeQV cRQVideUaWiRQV Rf iQWiPac\ aQd SUR[iPiW\ WR a
SRWeQWial aggUeVVRU (RfWeQ fURP a PaUgiQaliVed VRciR-cXlWXUal backgURXQd).
WRPeQ-ceQWUic cab VeUYiceV PiWigaWe WhiV b\ SURPRWiQg Whe iPage Rf Whe fePale dUiYeU
ZhR bUeakV VRcial QRUPV. HRZeYeU, WheVe VeUYiceV dZiQdle Will Whe\ cRPSleWel\
diVaSSeaU dXe WR a caSiWal cUXQch RU iQVXfficieQW iQfUaVWUXcWXUal VXSSRUW. PaWUiaUchal
cRQWe[WV UeaffiUP Whe ZRPaQ aV a UiVk\ RbjecW b\ highlighWiQg QaUUaWiYeV Rf YXlQeUabiliWieV
aQd iQVecXUiWieV iQ Whe UidehailiQg VSace. BeVideV Whe ZRPaQ, Whe cab dUiYeUV aUe held
accRXQWable fRU beaUiQg WhiV UiVk aQd eQVXUiQg heU Ve[Xal aQd Sh\Vical VafeW\. TheVe
SaWUiaUchal hieUaUchieV Rf SURWecWiRQiVP aUe VXVWaiQed b\ SlaWfRUP ZRUkeUV¶ affecWiYe
labRXU Zhich lXbUicaWeV Whe ZheelV Rf Whe SlaWfRUP ecRQRP\.

OQ MeWKRd

The fiQdiQgV aUe baVed RQ Whe aXWhRU¶V TXaliWaWiYe, eWhQRgUaShic fieldZRUk beWZeeQ
JaQXaU\ aQd Ma\ 2019 iQ MXPbai fRU Whe MaSSiQg DigiWal LabRXU PURjecW aW Whe CeQWUe
fRU IQWeUQeW aQd SRcieW\. The UeVeaUch dUaZV XSRQ RbVeUYaWiRQV fURP Whe field aQd
VePi-VWUXcWXUed TXaliWaWiYe iQWeUYieZV, gURXS diVcXVViRQV ZiWh a UaQge Rf VWakehRldeUV,
Whe PajRUiW\ Rf Zhich aUe cab dUiYeUV, ZhR RSeUaWe iQ MXPbai, iQ IQdia.
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NOT KNOWING AS PEDAGOGY: THE CASE OF RIDE-HAILING
DRIVERS IN DELHI

SaUah Zia
IQdeSeQdeQW ReVeaUcheU

IQWURdXcWLRQ

Ride-hailiQg SlaWfRUPV haYe ³diVUXSWed´ SXblic WUaQVSRUW iQ IQdia ViQce WheiU aUUiYal aQd
haYe QRZ alPRVW becRPe a SeUPaQeQW feaWXUe Rf XUbaQ aQd SeUi-XUbaQ IQdia ZiWh WheVe
aggUegaWRUV RSeUaWiQg iQ RYeU 100 IQdiaQ ciWieV QRZ. BXW ZhaW haVQ¶W UeceiYed eQRXgh
aWWeQWiRQ (eVSeciall\ RXWVide Whe US) iV hRZ WheVe SlaWfRUPV cUeaWe a delibeUaWe UegiPe
Rf iQfRUPaWiRQ iQYiVibiliW\ aQd cRQWURl WR keeS Whe dUiYeUV cRQVWaQWl\ RQ WheiU WReV Zhich
ZRUkV WR Whe cRPSaQieV¶ adYaQWage.

IQ WhiV SaSeU, I e[aPiQe Whe dXal VWaWe Rf QRW kQRZiQg RU XQkQRZiQg Rf adeTXaWe
iQfRUPaWiRQ aV bRWh a VSecific fRUP Rf SUecaUiW\ aV Zell aV a SedagRg\ RU PeaQV Rf
cRSiQg b\ dUiYeUV. ThiV SaSeU, WheQ, e[SlRUeV hRZ Whe lack Rf WUaQVSaUeQc\ aURXQd
algRUiWhPic VWUXcWXUeV QRW RQl\ SURhibiWV dUiYeUV fURP kQRZiQg cRPSleWel\ aQd VXUel\
abRXW WheiU ZRUk (³Zh\ did I geW WhiV Uide?´, ³Zh\ did P\ UaWiQgV dURS?´) bXW alVR hRZ
Whe\ bXild WacWicV Rf cRSiQg aQd eaUQiQg from a place of unknowing.

NRWe RQ PeWKRdV

The fiQdiQgV aUe baVed RQ Whe aXWhRU¶V TXaliWaWiYe, eWhQRgUaShic fieldZRUk beWZeeQ
JaQXaU\ aQd Ma\ 2019 iQ Delhi fRU Whe MaSSiQg DigiWal LabRXU PURjecW aW Whe CeQWUe fRU
IQWeUQeW aQd SRcieW\. The VWXd\ iV baVed RQ RbVeUYaWiRQV RQ Whe field aQd
VePi-VWUXcWXUed iQWeUYieZV ZiWh a UaQge Rf VWakehRldeUV, Whe PajRUiW\ Rf Zhich aUe Whe
cab dUiYeUV, iQ NeZ Delhi, IQdia.

The fUaPeZRUk ZiWhiQ Zhich I aQal\Ve P\ fiQdiQgV ceUWaiQl\ bRUURZV fURP Whe e[iVWiQg
liWeUaWXUe RQ SeUfRUPiQg SlaWfRUP labRXU (SUecaUiW\ eW al) iQ a Wech-PediaWed VeW-XS aSaUW
fURP Whe e[iVWiQg dRPaiQ Rf PRbiliW\ jXVWice ZheUeiQ I WU\ WR ideQWif\ QRW jXVW Whe
PRdaliWieV Rf QeZ-age PRdelV Rf efficieQW PRbiliW\ bXW alVR highlighW Whe cRVW bRUQe b\
iQYiVible iQWeUPediaUieV.

WKeQ aOJRULWKPV make Xs noW knoZ

AlgRUiWhPic iQWeUacWiRQV fRUP Whe cRUe Rf Whe WechQRlRg\ iQ Uide-hailiQg aSSV WhURXgh
Zhich VeUYice VeekeUV aQd SURYideUV iQWeUacW. AV Lee eW al. (2015) deVcUibe, ³AlgRUiWhPic
PaQagePeQW iV RQe Rf Whe cRUe iQQRYaWiRQV WhaW eQableV WheVe (cab-UidiQg) VeUYiceV.´

MRUeRYeU, SlaWfRUP cRPSaQieV aUe QRW WUaQVSaUeQW abRXW hRZ WheiU bXViQeVV lRgicV
cRQWUibXWe WR WheVe ³RSWiPi]aWiRQV´, Zhich PakeV iW difficXlW fRU all Whe VWakehRldeUV WR
Pake aQ accXUaWe aVVeVVPeQW Rf WheiU fXQcWiRQiQg. AlgRUiWhPV acW aV a UegXlaWRU Rf ZRUk
aQd WheiU iQheUeQW VWUXcWXUe cRQVWUaiQWV dUiYeUV fURP kQRZiQg fXll\ abRXW WheiU ZRUk.
UQkQRZiQg WhXV haV WZR aVSecWV: fiUVW, dUiYeUV dR QRW haYe acceVV RU PeaQV WR gaWheU



iQfRUPaWiRQ; VecRQd, iW iV difficXlW WR be VXUe Rf Whe e[iVWeQce Rf Whe Vaid iQfRUPaWiRQ iQ
Whe fiUVW Slace. 

IQ P\ UeVeaUch RQ Uide-hailiQg iQ Whe Delhi-NaWiRQal CaSiWal RegiRQ (NCR), WheUe ZeUe
WhUee WhiQgV WhaW I aVked dUiYeUV abRXW Zhich led WR aPbigXRXV aQd iQcRQViVWeQW UeSlieV:
hRZ UideV ZeUe allRcaWed, hRZ faUeV ZeUe deWeUPiQed aQd hRZ UaWiQgV ZRUked. While
VRPe dUiYeUV WRld Pe XSfURQW Whe\ did QRW kQRZ hRZ WheVe V\VWePV ZRUked, RWheUV
RffeUed e[SlaQaWiRQV WhaW Whe\ had deYiVed RU heaUd fURP VRPeZheUe elVe.

FXUWheU, QRW kQRZiQg ZhaW Whe\ Zill Pake SeU WUiS PeaQV WhaW dUiYeUV SlaQ WheiU da\ iQ
WeUPV Rf WaUgeW eaUQiQgV iQVWead Rf QXPbeU Rf WUiSV. YeW QRW kQRZiQg ZhaW Whe Qe[W WUiS
Zill eaUQ WheP PeaQV Whe\ caQ¶W UefXVe UideV eaVil\. MaQ\ dUiYeUV e[SUeVVed diVcRPfRUW
abRXW WhiV facW, eVSeciall\ ZheQ cRPSaUed WR RWheU PeaQV VXch aV aXWR-UickVhaZV aQd
WUadiWiRQal cabV ZheUe dURS deVWiQaWiRQ iV kQRZQ befRUehaQd aQd faUeV caQ alVR be
SUe-QegRWiaWed. 

KQRZiQg Whe WeUPV Rf ZRUk²VXch aV hRZ Whe gRRd jRbV aUe beiQg allRcaWed aQd WR
ZhRP, aQd aQ e[SlaQaWiRQ Rf RQe¶V iQcRPe²caQ helS dUiYeUV SlaQ WheiU eaUQiQgV aQd
hRZ WR VWUXcWXUe WheiU da\ VR aV WR be able WR PeeW WheiU iQcRPe WaUgeWV.

FXUWheUPRUe, aV dUiYeUV VhRZed Pe, Uide-hailiQg cRPSaQieV VSRQWaQeRXVl\ chaQge Whe
UeYeQXe PRdel fRU ³dUiYeU-SaUWQeUV´ (aV Whe\ aUe called) b\ VeQdiQg WheP aQ SMS UighW
befRUe Whe chaQge haSSeQV, WheUeb\ alWeUiQg WUiS aQd Pileage WaUgeWV fUeTXeQWl\ WR keeS
a degUee Rf XQkQRZabiliW\ iQ dUiYeUV¶ ZRUk. ThiV XQkQRZabiliW\ diViQceQWiYi]eV dUiYeUV
fURP gRiQg Rff Whe URad aV SeU WheiU Zill aQd helSV PaiQWaiQ a VWead\ VXSSl\ Rf cabV RQ
Whe URad. While Whe aSS deVigQ giYeV WheP aQ RSWiRQ WR ³chRRVe´ WR acceSW RU UejecW a
Uide, dUiYeUV aUe cRQVWUaiQed b\ lack Rf adeTXaWe iQfRUPaWiRQ SeUWaiQiQg WR Whe WUiS aV
Zell aV Whe UideU iQ PakiQg WhiV chRice.

UQNQRZabLOLW\ as a fRUP Rf NQRZLQJ: A SedaJRJ\ Rf cRSLQJ

AV I RbVeUYed iQ P\ iQWeUacWiRQV ZiWh dUiYeUV RQliQe aQd RffliQe, QeZ dUiYeUV RfWeQ
VWUXggled ZiWh Whe degUee Rf XQceUWaiQW\ aQd XQkQRZabiliW\ Zhile PRUe e[SeUieQced
dUiYeUV had acceSWed µQRW kQRZiQg¶ aQd Whe RSaciW\ Rf Whe V\VWeP aV feaWXUeV Rf WheiU
ZRUk.

SiPilaU WR ZhaW RRVeQblaW, GUa\ eW al. aQd RWheUV haYe RbVeUYed iQ Whe US, iQ IQdia
dUiYeUV ZeUe cRQVWaQWl\ eQgaged iQ PeaQiQg-PakiQg WhURXgh cRPPXQicaWiYe labRU, i.e.,
VhaUiQg WheiU e[SeUieQceV ZiWh RWheU lRcal dUiYeUV RQliQe aQd RffliQe. AgUeeiQg,
UeaVVXUiQg, aQd UeSeaWiQg WhaW dUiYeUV acWXall\ dR QRW kQRZ eQRXgh WhURXgh WheVe
diVcXVViRQV alVR gaYe WheP VhaUed cRQfideQce iQ WheiU RZQ abiliWieV aQd hRZ Whe\ ZeUe
aSSURachiQg ZRUk deVSiWe beiQg fiUPl\ URRWed iQ XQkQRZiQg. FRU iQVWaQce, ZheQ I aVked
RQe UbeU dUiYeU abRXW hRZ UaWiQgV ZRUked, Whe\ Vaid WhaW all 5-VWaU dUiYeUV ZeUe
PaWched ZiWh 5-VWaU SaVVeQgeUV. AQRWheU UbeU dUiYeU Vaid WhaW Whe higheU a SaVVeQgeU¶V
UaWiQgV, Whe leVV WiPe Whe\ ZRXld haYe WR ZaiW fRU Sick-XS.



HRZ, WheQ, dReV RQe leaUQ WR cRSe ZiWh VXch XQkQRZable V\VWePV aV a ZRUkeU? AQd
ZhaW YalXeV dReV VXch a SedagRg\ Rf cRSiQg ZiWh algRUiWhPic RSaciW\ iPbibe? IQ P\
fieldZRUk, aSaUW fURP aQVZeUiQg P\ TXeVWiRQV, dUiYeUV ZeUe e[WUePel\ iQWeUeVWed iQ
WalkiQg about the companies, iQclXdiQg QeZV abRXW cRPSaQieV¶ VWRck YalXe, WheiU
fXWXUeV, SURfiWV, eWc. A SeUViVWeQW UXPRXU iQ Whe field ZaV WhaW ReliaQce, Whe cRXQWU\¶V
laUgeVW WelecRP SURYideU, ZaV VRRQ cRPiQg XS ZiWh a cRPSeWiWRU Uide-hailiQg aSS,
VXggeVWiQg WhaW WheUe cRXld be aQ iQceQWiYe bRRP agaiQ. I iQWeUSUeW WheVe SUacWiceV Rf
PakiQg VeQVe Rf lRQg aQd VhRUW-WeUP ZRUk, fUaPed aV UeVSRQVeV WR cRQVWaQW aPbigXiW\
aQd XQceUWaiQW\, aV Whe deYelRSPeQW Rf aQ ³algRUiWhPic gXW´.

ThiV gXW UeVSRQdV WR Whe aQ[ieWieV SURdXced b\ SlaWfRUP iQfUaVWUXcWXUe WhURXgh a keeQ
aZaUeQeVV Rf Whe VhifWV, Whe WZeakV, Whe chaQgeV aQd Whe eUURUV. AQd iW RUieQWV hRZ
dUiYeUV aSSURach aQd cRSe ZiWh WheiU ZRUk b\ ackQRZledgiQg WhaW WheUe iV a lRW XQkQRZQ
(aQd XQkQRZable) iQ WhiV kiQd Rf dail\ ZRUk. IW alVR gXideV hRZ dUiYeUV fRcXV RQ Whe
VhRUW-WeUP (dail\) gRal Rf PakiQg SURfiW b\ WXQiQg iQWR SeeU gURXSV bRWh RQliQe aQd
RffliQe. ThiV gXW iV aQ affecWiYe, VeQVRUial aWWXQePeQW WR hRZ SlaWfRUPV aUe allRcaWiQg aQd
VhifWiQg SRZeU aPRQg dUiYeUV aQd Sla\V a geQeUaWiYe URle iQ gXidiQg dUiYeUV¶ ZRUk
deciViRQV.

IQ cRQcOXVLRQ

UQceUWaiQW\ iV aQ ePbedded SaUW Rf a Uide-hailiQg cab¶V PRdel Rf VeUYice deliYeU\. FRU
Uide-hailiQg dUiYeUV, WhiV aPbigXiW\ WUaQVlaWeV iQWR leVV cRQWURl RYeU eYeU\da\ QegRWiaWiRQ
Rf ZRUk aV Zell aV SlaQQiQg Rf fiQaQcial aVVeWV fRU Whe fXWXUe.

DUiYeUV ackQRZledge WhaW Zhile cRPSaQieV aQd WheiU VWUXcWXUeV Pa\ be SURblePaWic,
ZhaW Zill keeS WheP ePSlR\ed iV SaVVeQgeUV¶ aSSeWiWe fRU a VeUYice like WhiV. The\ ZRXld
like WR iPagiQe Whe fXWXUe Rf WheiU ZRUk bXW aUe cRgQi]aQW Rf Whe dXal challeQge Rf Whe
SUeVeQW:  PakiQg PRQe\ Zhile VWUXggliQg fRU Velf-SUeVeUYaWiRQ iQ RUdeU WR SeUfRUP
iPPediaWe acWiYiWieV. DUiYeUV aUe cRgQi]aQW Rf aQ aPbigXRXV fXWXUe aQd eYeQ heViWaQW WR
eQgage iQ lRQg-WeUP SlaQQiQg. FRU QRZ, Whe\ ZRXld SUefeU beWWeU eaUQiQgV aQd gUeaWeU
cRQWURl RYeU hRZ Whe\ SeUfRUP labRXU.
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